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Education Information

Doctorate, Tokat Gaziosmanpasa University, Sosyal Bilimler Enstitiisii, isletme (Dr), Turkey 2017 - 2021
Postgraduate, Sakarya University, Sosyal Bilimler Enstitiisii, isletme, Turkey 2009 - 2010
Undergraduate, Anadolu University, iktisat Fakiiltesi, Siyaset Bilimi Ve Kamu Yénetimi Béliimii, Turkey 2001 - 2008

Dissertations

Doctorate, Saghk kurumlarinda toplam kalite yénetimi: OMU Saghk Uygulama ve Aragtirma Merkezi 6rnegi, Tokat
Gaziosmanpaga University, Sosyal Bilimler Enstitiisii, isletme (Dr), 2021

Research Areas

Social Sciences and Humanities

Academic Titles / Tasks

Assistant Professor, Ondokuz Mayis University, Saghk Hizmetleri Meslek Yiiksekokulu, Tibbi Hizmetler ve Teknikler
Bo6liimii, 2022 - Continues
Lecturer, Ondokuz Mayis University, Saglik Hizmetleri Meslek Yiiksekokulu, Tibbi Hizmetler ve Teknikler Bolimii, 2013 -

Continues

Courses

Saglkta Kalite Yonetimi, Associate Degree, 2022 - 2023, 2021 - 2022

Genel isletme (i0), Associate Degree, 2022 - 2023, 2021 - 2022

Saglik Yonetimi (4 Program- 2 saat), Associate Degree, 2022 - 2023, 2021 - 2022

Tibbi Dokiimantasyon ve Arsiv- II, Associate Degree, 2022 - 2023, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019,
2017 - 2018, 2015 - 2016, 2013 - 2014

Tibbi Dokiimantasyon ve Arsiv- IV, Associate Degree, 2022 - 2023, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019,
2017 -2018,2013 - 2014

Genel Isletme, Associate Degree, 2022 - 2023, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 -
2017

Yazigsma Teknikleri, Associate Degree, 2022 - 2023, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017,



2015 -2016,2014 - 2015, 2013 - 2014

Saglk Yonetimi (10) (2 Program- 2 saat), Associate Degree, 2022 - 2023, 2021 - 2022

Tibbi Dokiimantasyon ve Arsiv- IV (10), Associate Degree, 2022 - 2023, 2021 - 2022

Saglik Yonetimi, Associate Degree, 2022 - 2023, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016
-2017,2015 - 2016, 2014 - 2015, 2013 - 2014

Tibbi Dokiimantasyon ve Arsiv- II (10), Associate Degree, 2022 - 2023, 2021 - 2022

Saglikta Organizasyon ve Yonetim, Undergraduate, 2022 - 2023

Tibbi Dokiimantasyon ve Arsiv- III (10), Associate Degree, 2022 - 2023, 2021 - 2022

Saglik Kurumlarinda Kalite Yonetimi, Undergraduate, 2022 - 2023

Yazisma Teknikleri (10), Associate Degree, 2022 - 2023, 2021 - 2022

Tibbi Dokiimantasyon ve Arsiv- III, Associate Degree, 2022 - 2023, 2021 - 2022, 2020 - 2021, 2019 - 2020, 2018 - 2019,
2017 - 2018

Yazigma Teknikleri (2 Program- 3 saat), Associate Degree, 2021 - 2022

Tibbi Dokiimantasyon ve Arsiv-1, Associate Degree, 2019 - 2020, 2018 - 2019, 2015 - 2016
Mesleki Saha Uygulamalari, Associate Degree, 2019 - 2020

Arsivleme, Associate Degree, 2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 - 2015, 2013 - 2014
Isletme Yonetimi, Associate Degree, 2017 - 2018

Tibbi Dokiimantasyon ve Arsiv II, Associate Degree, 2016 - 2017

Tibbi Dokiimantasyon ve Arsiv IV, Associate Degree, 2016 - 2017

Tibbi Dokiimantasyon ve Arsiv I, Associate Degree, 2016 - 2017

fletisim, Associate Degree, 2015 - 2016, 2014 - 2015, 2013 - 2014

Tip Kiitiiphaneciligi, Associate Degree, 2014 - 2015, 2013 - 2014

Saglik Bilgi Sistemi, Associate Degree, 2014 - 2015, 2013 - 2014

Yazisma Teknikleri-II, Associate Degree, 2014 - 2015

Halkla iligkiler, Associate Degree, 2014 - 2015

Articles Published in Other Journals

I. Kendi Kendine Liderligin Yasam Baglihgina Etkisi Uzerine Bir Arastirma
ARSLAN A, GUL H.
Yénetim ve Ekonomi: Celal Bayar Universitesi Iktisadi ve idari Bilimler Fakiiltesi Dergisi, vol.30, no.4, pp.671-695,
2023 (Peer-Reviewed Journal)
II. Bireysel Yenilik¢iligin Dijital iyi Olusa Etkisinin incelenmesi
ARSLAN A, FILIZ F,, GUL H.
Nevsehir Hac1 Bektas Veli Universitesi SBE Dergisi, vol.13, no.4, pp.2110-2134, 2023 (Peer-Reviewed Journal)
IIl. isyerinde Sosyal Cesaret Davranislarinin isyeri Mutluluguna Etkisi Uzerine Bir Arastirma
ARSLAN A, GUL H.
IZMIR JOURNAL OF ECONOMICS, vol.38, no.4, pp.1152-1175, 2023 (Peer-Reviewed Journal)
IV. Saglikta Kalite Kapsaminda Dijital Bir Hastanede Miisteri Memnuniyeti Arastirmasi
ARSLAN A.
Alanya Akademik Bakis, vol.7, no.3, pp.1123-1139, 2023 (Peer-Reviewed Journal)
V. Algilanan GCalisma Arkadaglar: Desteginin Genel is Performansina Etkisi: Tibbi Sekreterler Uzerinde
Bir Arastirma
ARSLAN A, GUL H.
Cumbhuriyet Universitesi iktisadi ve Idari Bilimler Dergisi, vol.24, no.3, pp.317-330, 2023 (Peer-Reviewed Journal)
VI. The Effect of Organizational Ethical Climate on Perceived Power Distance: A Research on Nurses
ARSLAN A, GUL H.
Saglik ve Hemsirelik Yonetimi Dergisi, vol.9, no.3, pp.449-462, 2022 (Peer-Reviewed Journal)
VII. The Effect of Identification (Self-Integration) on Professional Vitality: A Research on Pharmacists
ARSLAN A, GUL H.



VIIL

IX.

XL

XIL

XIIL.

XIV.

XV.

XVIL

iktisadi idari ve Siyasal Arastirmalar Dergisi, vol.7, no.19, pp.495-514, 2022 (Peer-Reviewed Journal)

A Research on the Effect of Organizational Communication Climate on Trust in The Organization
ARSLAN A, GUL H.

Manas Journal of Social Studies, vol.11, no.4, pp.1542-1559, 2022 (Peer-Reviewed Journal)

The Effect of Organizational Ethical Climate on Psychological Ownership)

ARSLAN A, GUL H.

isletme Arastirmalar1 Dergisi, vol.14, no.3, pp.2013-2029, 2022 (Peer-Reviewed Journal)

Proaktif Kisiligin Yasam Doyumuna Etkisinde Covid-19 Korkusunun Aracilik Rolii Uzerine Bir
Arastirma A Study on the Mediating Role of Covid-19 Fear in the Effect of Proactive Personality on
Life Satisfaction

ARSLAN A, GUL H.

Pamukkale Universitesi isletme Arastirmalar: Dergisi, vol.9, no.2, pp.295-314, 2022 (Peer-Reviewed Journal)
Saglik Hizmetleri Meslek Yiiksekokulu Ogrencilerinin Kariyer Uyumlarinin incelenmesi

ARSLAN A, GUL H.

INTERNATIONAL JOURNAL OF ECONOMICS, BUSINESS AND POLITICS, no.1, pp.97-118, 2022 (Peer-Reviewed
Journal)

Digitalized Public Services: The Present Situation In Turkey And The Case Of Denmark

ARSLAN A.

ATLAS JOURNAL, vol.7, no.45, pp.2371-2379, 2021 (Peer-Reviewed Journal)

ORGANIZATIONAL AGILITY IN TURKEY: THE REMOTE WORK IN DURING THE CORONAVIRUS
PANDEMIC, 48-58 ORGANIZATIONAL AGILITY IN TURKEY: THE REMOTE WORK IN DURING THE
CORONAVIRUS PANDEMIC

ARSLAN A, BEKTAS C.

Uluslararasi Isletme, Ekonomi ve Yoénetim Perspektifleri Dergisi, vol.5, no.1, pp.48-58, 2021 (Peer-Reviewed
Journal)

QUALITY IN HEALTH INSTITUTES VIA EFQM EXCELLENCE MODEL: HEALTH PRACTICE AND
RESEARCH CENTER SAMPLE

ARSLAN A, BEKTAS C.

International SOCIAL MENTALITY AND RESEARCHER THINKERS Journal, vol.7, no.43, pp.521-534, 2021 (Peer-
Reviewed Journal)

DO WE WORK LESS TO BE HAPPY? THE CORRELATION BETWEEN HAPPINESS AND WORKING HOURS
ARSLAN A, BEKTAS C.

SMART JOURNAL, vol.7, no.40, pp.1-7, 2021 (Peer-Reviewed Journal)

How to Transform Crises into Opportunities for Businesses: An Innovative Application During the
Pandemic

ARSLAN A, BEKTAS C.

Journal of Organizational Behavior Review, vol.3, no.2, pp.121-138, 2021 (Peer-Reviewed Journal)
KURAMDAN KURUMSALLIGA ETIiK HAREKETI: ANTALYA ATSO ORNEGI

ARSLAN A, BEKTAS C.

International Journal of Business Economics and Management Perspectives, vol.4, no.1, pp.53-63, 2020 (Peer-

Reviewed Journal)

Books & Book Chapters

L

IL

Saghikta Kalite ve Akreditasyon

ARSLAN A.

in: Siirdiirilebilir Saghkh Toplumlar, 0ZMETE EMINE, KESER ALEV, DEMIRBILEK MELAHAT, SENGUN IREM, Editor,
Ankara Nobel Tip Kitabevleri, pp.419-438, 2023

The Importance of a Digital Quality of Life for Businesses

ARSLAN A.



IIL

Iv.

VL

VIL

VIIL

IX.

XL

in: Management in the Digital Era, ERTEN SERAFETTIN, COGENLI MEHMED ZAHID, Editor, Nova Science
Publishers, pp.117-130, 2023

Tiirkiye'de Toplumsal Cinsiyetin Saglik Sektoriine Olan Etkisi

ARSLAN A.

in: Ekonomi, Siirdiiriilebilir Kalkinma ve isletme Alaninda Akademik Gahgmalar, ORMECI GUNEY GULAY, Editor,
Gazi Kitabevi, pp.47-55, 2023

Avrupa Birligi Uyesi Ulkelerde ve Tiirkiye'de Cam Tavan Sendromu: Karsilastirmah Bir Analiz
ARSLAN A.

in: Giincel iktisadi ve idari Bilimler Arastirmalar1 Kavramlar, Arastirmalar ve Uygulama, KALAY FARUK, Editor,
LIVRE DE LYON, pp.55-71, 2023

Dijitallesmenin insan Kaynaklari Yénetimi Uzerindeki Etkisi

ARSLAN A.

in: Kamu ve Ozel Sektér Boyutuyla INSAN KAYNAKLARI YONETIMI, DINCER EVREN, Editor, Efe Akademi Yayinlari,
pp.33-50, 2023

Orgiitlerde Etik ve Etik Dis1 Davranis

ARSLAN A.

in: Giincel Orgiitsel Davranis Yaklagimlari, AYDIN ESRA, Editor, Efe Akademi Yayinlari, pp.23-38, 2023
Orgiitlerde Liderligin Yeni Bileseni: Sosyal Medya Kullanim Becerisi

ARSLAN A.

in: Yénetim, Organizasyon ve Strateji Uzerine Arasgtirmalar, SEYHAN MEHMET, Editor, Ozgiir Yaymlari, pp.299-310,
2023

Avrupa Birligi Uyesi Ulke isletmelerinde Dijital Teknolojilerin Kullanimi

ARSLAN A.

in: Ekonomi ve Yonetim Bilimlerinde Gilincel Akademik Arastirmalar I, BAL HARUN, KANDIR SERKAN YILMAZ,
ULBEGI iLKSUN DIiDEM, Editor, Akademisyen Kitabevi, pp.59-71, 2023

Metaverse isletme Yonetimi

ARSLAN A.

in: ALTERNATIF DIJiITAL EVREN METAVERSE-II "Reklam, Pazarlama, Marka ve isletme Yénetimi", GUVEN AHMET,
TAM MEHMET SINAN, Editor, Necmettin Erbakan Universitesi Yaymlari, pp.129-148, 2022

Tiirkiye'de Endiistrilerin Dijital is Giici Durumlar: Uzerine Bir Arastirma

ARSLAN A.

in: SOSYAL BESERI VE IDARI BILIMLER ALANINDA ULUSLARARASI ARASTIRMALAR XVIII, AGIN KAYA, Editor,
Egitim Yaymevi, pp.777-788, 2022

isletmelerde Kurumsal Siirdiiriilebilirlik: BM Kiiresel ilkeler S6zlesmesi Kapsaminda Bir Arastirma
ARSLAN A, BEKTAS C.

in: YERELDEN GLOBALE STRATE]JiK ARASTIRMALAR III, STANCIU SILVIUS, GOKBUNAR ALI RIZA, GUNDUZ TURAN,
Editor, IJOPEC PUBLICATION, pp.144-158, 2018

Refereed Congress / Symposium Publications in Proceedings

L

IL

IIL

V.

DIJITAL STRATE]Ji: NETFLiX ORNEGI

ARSLAN A.

4. Uluslararasi Azerbaycan Sosyal ve Beseri Bilimler Kongresi, 15 - 18 September 2023

IS QUIET FIRING A RESPONSE TO QUIET QUITTING?

ARSLAN A.

2. Uluslararasi Ege Sosyal ve Beseri Bilimler Kongresi, 12 - 13 June 2023

Tiirk isletmelerinin inovasyon Diizeyi

ARSLAN A.

3. Uluslararas1t ACHARAKA Sosyal ve Beseri Bilimler Kongresi, 11 March 2023, pp.123-124
Kalite Yasatir...



ARSLAN A.
11th International Management and Social Research Conference, 11 March 2023, pp.40

V. The role of the information technology staff in the digitalization process: A comparative research
with ILO data
Arslan A, Bektas C.
2021 International Interdisciplinary Scientific Conference on Digitalisation and Sustainability for Development
Management: Economic, Social, and Ecological Aspects, DSDM 2021, London, England, 11 - 12 September 2021,
vol.307

VL. AKADEMIiK AKREDITASYONUN YUKSELEN DEGERI: TURKIYE’'DE AKREDITE EDiLEN PROGRAMLARIN
BiR ANALIZi
ARSLAN A, BEKTAS C.
2. ULUSLARARASI 19 MAYIS YENILIKCI BILIMSEL YAKLASIMLAR KONGRESI, 27 - 29 December 2019

VII. Orgiitsel Kiiltiiriin Orgiitsel Baghlik Uzerindeki Etkisi:TR83 Bolgesinde Bir Arastirma.
EROL Y., ARSLAN A, GUNDUZ S.
4.Uluslararasi Girisimcilik ve Sosyal Bilimler Kongresi, 29 - 30 November 2019
VII. Kuramdan Kurumsalliga Etik Hareketi: Antalya ATSO Ornegi

ARSLAN A, BEKTAS C.
4. Lisansiistii isletme Ogrencileri Sempozyumu, Turkey, 18 - 20 April 2019

IX. Isletmelerde Kurumsal Siirdiiriilebilirlik: BM Kiiresel ilkeler Sé6zlesmesi Kapsaminda Bir Arastirma
ARSLAN A, BEKTAS C.
III. Uluslararasi Stratejik Aragstirmalar Kongresi, 3 - 05 May 2018

X. Saghk Kurumlarinda Toplam Kalite Yonetimi Uygulamasi: OMU Tip Fakiiltesi Hastanesi Ornegi
ARSLAN A, BEKTAS C.
3. Lisansiistii Isletme Ogrencileri Sempozyumu, Turkey, 12 - 14 April 2018

Supported Projects

Arslan A, Erten S., Cogenli M. Z., Other International Funding Programs, Joint Research on Digitalization in Management,
2022 - 2023
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