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Antecedents and consequences of travelers' trust towards personalized travel recommendations
offered by ChatGPT

Ali F, Yasar B, Ali L., Dogan S.

INTERNATIONAL JOURNAL OF HOSPITALITY MANAGEMENT, vol.114, 2023 (SSCI)

A conjoint analysis of attributes influencing attendance of academic conferences

Cavusoglu M., Dogan S,, Yozcu 0. K, Hsu M., Cobanoglu C.

INTERNATIONAL JOURNAL OF CONTEMPORARY HOSPITALITY MANAGEMENT, vol.35, no.9, pp.3263-3284, 2023
(SSCI)

Friend or a Foe: Understanding Generation Z Employees' Intentions to Work with Service Robots in
the Hotel Industry

Ali F,, Dogan S,, Chen X,, Cobanoglu C., Limayem M.

INTERNATIONAL JOURNAL OF HUMAN-COMPUTER INTERACTION, vol.39, no.1, pp.111-122, 2023 (SCI-Expanded)
Reflective and composite scales in tourism and hospitality research: revising the scale development
procedure

Rasoolimanesh S. M,, Ali F,, Mikulic ], Dogan S.

INTERNATIONAL JOURNAL OF CONTEMPORARY HOSPITALITY MANAGEMENT, vol.35, no.2, pp.589-601, 2023
(SSCI)

Brand anthropomorphism, love and defense: does attitude towards social distancing matter?

Ali F,, Dogan S., Amin M., Hussain K,, Ryu K.

SERVICE INDUSTRIES JOURNAL, vol.41, no.1-2, pp.58-83, 2021 (SSCI)

What do hotel employees think about service robots? A qualitative study in Turkey

VATAN A, Dogan S.

TOURISM MANAGEMENT PERSPECTIVES, vol.37, 2021 (SSCI)

Determination of attributes affecting price-performance using fuzzy rule-based systems: online
ratings of hotels by travel 2.0 users

Dogan S., BASARAN M. A, KANTARCI K.

JOURNAL OF HOSPITALITY AND TOURISM TECHNOLOGY, vol.11, no.2, pp.291-311, 2020 (SSCI)

On modeling of responses generated by travel 2.0 implementation: fuzzy rule-based systems
Basaran M. A, Dogan S., Kantarci K.

International Journal of Contemporary Hospitality Management, vol.32, no.4, pp.1503-1522, 2020 (SSCI)
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Evaluation of the Effects of Nuclear Power Plants on Tourism from the Perspective of Local People:
The Case of Sinop

KAYA M, Dogan S.

Giincel turizm aragtirmalari dergisi (Online), vol.7, no.2, pp.672-694, 2023 (Peer-Reviewed Journal)

RESEARCH TO DETERMINE THE POTENTIAL USE OF HUMANOID (ANTHROPOMORPHIC) ROBOTS IN
ACCOMMODATION FACILITIES

Cilingir Uk Z., Giiltekin Y., Koksal C., Dogan S.

ADVANCES IN HOSPITALITY AND TOURISM RESEARCH-AHTR, 2023 (ESCI)

Otantiklik Algisi, Miisteri Tatmini ve Destinasyon Imajinin Davranigsal Niyet Uzerindeki Etkisi: izmir
Birgi Tarihi Kenti Ornegi

BAYDENIZ E., BASAR B., KEMENT 0., DOGAN S.

Dokuz Eyliil Universitesi Sosyal Bilimler Enstitiisii Dergisi, 2022 (Peer-Reviewed Journal)

Perceptions about the applicability of robot technology in the tourism industry

CETIiNSOZ B. C., DOGAN S., DURAN A.

Journal of multidisciplinary academic tourism, vol.7, no.1, pp.97-108, 2022 (Peer-Reviewed Journal)



V. Yapay Zekali Hizmet Robotlarina Yonelik Etik Hususlar
DOGAN S., GAKICI A.
Giincel turizm aragtirmalari dergisi (Online), vol.6, pp.162-176, 2022 (Peer-Reviewed Journal)
VI. Gevresel Bilgi, Cevresel Farkindalik ve Cevresel Kayginin Gevre Dostu Otelde Kalma Niyeti Uzerindeki
Etkisi: Su ve Atik Yonetimi Teknolojilerinin Rolii
DOGAN S., YOCEL GUNGOR M., OMURIS E.
Tiirk Turizm Arastirmalari Dergisi, vol.6, no.1, pp.73-86, 2022 (Peer-Reviewed Journal)
VII. INVESTIGATING WHICH SERVICES ARE EFFECTIVE ON RECOMMENDATION OF THE AIRLINE
COMPANIES
Dogan S., OZKUL E., Kaya G.
ADVANCES IN HOSPITALITY AND TOURISM RESEARCH-AHTR, vol.10, no.1, pp.109-129, 2022 (ESCI)
VIII. ONLINE TRAVEL AGENCIES AND THEIR ROLE IN THE TOURISM INDUSTRY
Garcia G. M,, Dos Anjos S.]. G., Dogan S.
ADVANCES IN HOSPITALITY AND TOURISM RESEARCH-AHTR, vol.10, no.3, pp.361-386, 2022 (ESCI)
IX. Guest editorial
ALI F., MISTRY T. G., DOGAN S.
International Hospitality Review, vol.35, 2022 (Peer-Reviewed Journal)
X. Tirkiye ve Italya’da Gastronomi Turu Diizenleyen Seyahat isletmelerinin Tur igeriklerinin
Karsilastirilmasi
YUCEL GUNGOR M., SENEL P.,, DOGAN S.
Turizm ve Isletme Bilimleri Dergisi, 2021 (Peer-Reviewed Journal)
XI. Marketing tourism and hotel management schools in the context of higher education globalization
and student mobility through improved curriculum and industrial training offerings
KEENS A, GUNDUZ SONGUR A., DOGAN S.
Journal of Global Education and Research, vol.5, no.2, pp.121-135, 2021 (Peer-Reviewed Journal)
XII. Konaklama isletmelerinin Tavsiye Edilmesini Etkileyen Hizmetlerin Belirlenmesi: Alanya’da Bir
Arastirma
DOGAN S., BASARAN M. A, KANTARCI K.
Tiirk Turizm Arastirmalar1 Dergisi, vol.4, no.4, pp.3769-3784, 2020 (Peer-Reviewed Journal)
XIII. Exploring the Perceptions of Generation Z towards Social Media through Metaphor Analysis
DOGAN S., ERKAN 1.
Journal of Yasar University, vol.14, no.Special Issue on Business and Organization Research November 2019,
pp-147-155, 2019 (Peer-Reviewed Journal)
XIV. TripAdvisor’da Tiirk Hava Yollar: i¢in yapilan degerlendirmelerin incelenmesi
GUNGOR 0., YOUCEL GUNGOR M., DOGAN S.
Journal of Tourism Theory and Research, vol.5, no.2, pp.282-291, 2019 (Peer-Reviewed Journal)
XV. Turizm Pazarlamasi i¢cin Onemli Bir Pazarlama Kanali Olan Instagram’da Nitel Bir Arastirma
ERGUN N, BAYRAK R., DOGAN S.
Giincel turizm aragtirmalari dergisi (Online), vol.3, no.1, pp.82-100, 2019 (Peer-Reviewed Journal)
XVIL. Turizm Isletmeciligi Ogrencilerinin Cittaslow - Yavas $ehir Kavramina Yénelik Biligssel Yapilarinin
Kelime Iligkilendirme Testi Araciligiyla Incelenmesi
COSKUN E., DOGAN S.
Journal of Tourism Theory and Research, vol.5, no.2, pp.273-281, 2019 (Peer-Reviewed Journal)
XVII. Investigation of Consumer Perceptions towards McDonald's and Burger King with Social Network
Analysis
CILINGIR UK Z.,, DOGAN S.
Journal of Tourism and Gastronomy Studies, vol.7, no.2, pp.918-936, 2019 (Peer-Reviewed Journal)
XVII. Text me on WhatsApp, let us talk about brands! The power of mobile word of mouth on mobile
purchase intention
Erkan I, Elwalda A, Rahman M,, Dogan S., Nardali S.
International Journal of Internet Marketing and Advertising, vol.13, no.3, pp.218-234, 2019 (Scopus)



XIX. Booking.Com Web Sitesindeki Puanlamalara Gore Avrupa’da Farkli Sehirlerde Bulunan 5 Yildizhh
Konaklama Isletmelerinin Karsilastirilmasi
DOGAN S., GUNGOR 0., YUCEL GUNGOR M.
Organizasyon ve Yonetim Bilimleri Dergisi, vol.10, no.2, pp.113-128, 2018 (Peer-Reviewed Journal)
XX. Comparative Study About 4 and 5 Star Hotels in Antalya and Barcelona According to Tourist Ratings
at Holidaycheck Web Site
GUNGOR 0., YUCEL GUNGOR M., DOGAN S.
Seyahat ve Otel Isletmeciligi Dergisi, vol.15, no.1, pp.74-88, 2018 (Peer-Reviewed Journal)
XXI. Turizm isletmeciligi Ogrencilerinin Mutfak Departmanina Yénelik Algilari: Ondokuz Mayis
Universitesi Ornegi
DOGAN S., CAKIR KELES M.
Giincel Turizm Arastirmalar: Dergisi, vol.2, no.1, pp.504-518, 2018 (Peer-Reviewed Journal)
XXII. Yiyecek-igecek Hizmetlerinin Degerlenmesinde Kugaklararasi Farklarin Belirlenmesi: Lara-Kundu
Otelleri Uzerine Bir Aragtirma
DOGAN S., YUCEL GUNGOR M., GUNGOR O.
Giincel Turizm Arastirmalar: Dergisi, vol.2, no.1, pp.616-629, 2018 (Peer-Reviewed Journal)
XXIII. What do E-Complaints Tell about Tourist Guides?
AVCIE, DOGAN S.
Seyahat ve Otel Isletmeciligi Dergisi, vol.15, no.1, pp.133-148, 2018 (Peer-Reviewed Journal)
XXIV. -
DOGAN S., YUCEL GUNGOR M., GUNGOR O.
Turizm Akademik Dergisi, vol.5, no.1, pp.166-176, 2018 (Peer-Reviewed Journal)
XXV. Ascilik Programi Ogrencilerinin Sosyal Medyaya Yonelik Bilissel Yapilarinin Kelime iliskilendirme
Testi Araciligiyla incelenmesi (Examining Culinary Students Cognitive Structure Towards Social
Media Through Word Association Test)
YUCEL GUNGOR M., DOGAN S., GUNGOR 0.
Journal of Tourism and Gastronomy Studies, vol.5, no.2, pp.206-218, 2017 (Peer-Reviewed Journal)
XXVI. Kusadasr'ndaki Yiyecek ve icecek isletmelerinin SoLoMo Pazarlama A¢isindan Degerlendirilmesi
YUCEL GUNGOR M., GUNGOR 0., DOGAN S.
Uluslararasi Yénetim iktisat ve isletme Dergisi, vol.13, no.3, pp.683-704, 2017 (Peer-Reviewed Journal)
XXVII. Mobile Word of Mouth (MWOM) in Messaging Applications:An Integrative Framework of the Impact
of MWOM Communication
ERKAN I, ELWALDA A, RAHMAN M, SAP S, DOGAN S.
International Journal of Applied Business and Management Studies, vol.1, no.2, pp.55-67, 2017 (Peer-Reviewed
Journal)
XXVIIL. Cevrimigi Tiiketici Yorumlarinin i¢erik Analizi Yoluyla incelenmesi Kusadasi ndaki Yiyecek ve icecek
isletmeleri Uzerinde Bir Arastirma
DOGAN S., YUCEL GUNGOR M., TANRISEVDI A.
Uluslararasi1 Hakemli Pazarlama ve Pazar Arastirmalari Dergisi, 2016 (Peer-Reviewed Journal)
XXIX. Destinasyon Marka imajina Etki Eden Unsurlar Kusadasi Ornegi
SIPAHI G. A, ALGUR S.
EKEV AKADEMI DERGISI, vol.20, no.66, pp.301-316, 2016 (Peer-Reviewed Journal)
XXX. Universite Ogrencilerinde Yalnizhik Akdeniz Universitesinde Yapilan Ampirik Bir Aragtirma
YALAZ H. 0., ALPAR M. 0., ALGUR S.
Elektronik Sosyal Bilimler Dergisi (elektronik), vol.13, n0.48, pp.200-215, 2014 (Peer-Reviewed Journal)
XXXI. An Empirical Research to Determine Stress Sources Symptoms and Results of Travel and Insurance
Agency Employees in Antalya
YALAZ H. 0., ALPAR M. 0., ALGUR S.
Cukurova Universitesi [IBF Dergisi, vol.16, no.2, pp.1-27, 2012 (Peer-Reviewed Journal)
XXXII. A Content Analysis About e Complaints of the Hospitality Enterprises in Manavgat Regions
SEZGIN E. K, EFILTI S., KALIPGI M. B., ALGUR S.
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XXXV.

XXXVI.

XXXVIL

XXXVIIIL

XXXIX.

Cukurova Universitesi [IBF Dergisi, vol.16, no.2, pp.111-118, 2012 (Peer-Reviewed Journal)

Tiirk Tiiketicilere Gore Online Cevrimi¢gi Aligverisin Riskleri ve Yararlari

DOGAN S., CENGIZ F.

Journal of Yasar University, vol.6, no.22, pp.3666-3680, 2011 (Peer-Reviewed Journal)

Ofke ve Empati iliskisine Yonelik Otel Zincirinde Bir Arastirma

DOGAN H., UNGUREN E., ALGUR S.

Cukurova Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.19, no.3, pp.277-298, 2010 (Peer-Reviewed Journal)
Konaklama isletmelerinde Calisanlarin Stres Motivasyon ve Is Tatmini Diizeylerini Belirlemeye
Yonelik Alanya Bdlgesinde Yapilan Bir Aragtirma

ALGUR S., AKTAS A.

Seyahat ve Otel Isletmeciligi Dergisi, vol.6, no.2, pp.6-14, 2010 (Peer-Reviewed Journal)

Content Analysis of Accommodation Establishment Web Sites in Alanya Region

ALPAR M. 0., ALGUR S., CENGIZ F.

HOSTEUR, vol.19, no.1, pp.25-32, 2010 (Peer-Reviewed Journal)

Konaklama ve Seyahat Acentalar:1 Yoneticilerinin Hersey Dahil Sistemine Yonelik Tutumlar: Antalya
Ornegi

UNGUREN E,, ALGUR S., DOGAN H.

Karamanoglu Mehmetbey Universitesi Sosyal ve Ekonomik Aragtirmalar Dergisi, vol.11, no.17, pp.95-112, 2009
(Peer-Reviewed Journal)

Is Tatmini ve Orgiitsel Catiyma Yénetimi Arasindaki iliskinin Belirlenmesi Konaklama isletmeleri
Uzerinde Bir Arastirma

UNGUREN E,, CENGIZ F., ALGUR S.

Elektronik Sosyal Bilimler Dergisi (elektronik), vol.8, no.27, pp.36-56, 2009 (Peer-Reviewed Journal)
Importance of Empathy in Tourism Sector An Empirical Research Intended for University Students at
Travel and Hotel Management

ALPAR M. 0., ALGUR S., 0ZYER K.

Prof Dr Assen Zlatarov University Management and Education Academic Journal, vol.5, no.1, pp.74-79, 2009 (Peer-

Reviewed Journal)
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Emerging Technologies at the Events

COBANOGLU C., DOGAN S., YUCEL GUNGOR M.

in: Impact of ICTs on Event Management and Marketing, , Editor, IGI Global, pp.53-68, 2021

Devlet Protokolii

DOGAN S.

in: Protokol ve Sosyal Davranis Kurallar, Dog. Dr. Bilsen Bilgili, Editor, Atatiirk Universitesi, pp.61-80, 2020
Retro Pazarlama

AVCIE, DOGAN S.

in: Turizm Endiistrisinde Modern Pazarlama Yaklagimlari, DOGAN SEDEN, Editor, Nobel Yaymevi, Ankara, pp.109-
118,2020

Graduation Metaphors of Undergraduate Students StudyingTourism: A Study at Ondokuz Mayis
University

KELES Y., DOGAN S., KAYA M.

in: Hospitality Tourism: Managerial Perspectives Practices, , Editor, Peter Lang, pp.409-422, 2020
Uluslararasi Otel isletmelerinde Bilisim Sistemleri

DOGAN S.

in: Uluslararasi Otel isletmeleri ve Yonetimi, OSMAN NURI OZDOGAN, Editor, Detay Yayincilik, pp.291-314, 2020
Graduation Methapors of Undergraduate Students Studying Toursim: A Study at Ondokuz Mayis

University



KELES Y., DOGAN S., KAYA M.
in: Hospitality Tourism, Managerial Perspectives and Practises, Pelit, Elbeyi, Soybali, Hasan Hiiseyin, Avan, Ali,
Editor, Peter Lang, Berlin, pp.409-422, 2020
VII. Graduation Metaphors of Undergraduate Students Studying Tourism: A Study at Ondokuz Mayis
University
KELES Y., DOGAN S., KAYA M.
in: HOSPITALITY &amp; TOURISM Managerial perspectives &amp; Practices, Pelit, Elbeyi, Soybali, Hasan, Avan, Ali,
Editor, Peter Lang, Berlin, pp.409-422, 2020
VIII. Seyahat Endiistrisinde Kadinin Yeri ve Sorunlari

DOGAN S, YIGIT Y.
in: Turizmde Kadin Olmak, Ahmet VATAN, Editor, Degisim Yayinlari, pp.161-176, 2019

IX. Hotel Managers’ Thoughts Towards New Technologies and Service Robots’ at Hotels: A Qualitative
Study in Turkey
DOGAN S, VATAN A.
in: Advances in Global Business and Economics - Volume 2, Cobanoglu Cihan, Cavusoglu Muhittin, Corbaci
Abdulkadir, Editor, ANAHEI Publishing, FL, pp.382-399, 2019

X. Tourist Guiding as an Important Component of Tourism Services: Investigation ofPerceptions of
Tourist Guide Candidates about the Concept of Tourist Guide by Metaphor Analysis
DOGAN S., KELES Y.
in: Contemporary Services Management Issues-Multidisciplinary Perspectives, Elbeyi Pelit / H. Hiiseyin Soybali /
Ali Avan, Editor, Peter Lang GmbH, Berlin, pp.271-286, 2018

XI. Rezervasyon Siireci
TUNA M., DOGAN S.
in: Otel isletmelerinde Konaklama Hizmetleri, Do¢.Dr. Dilek ACAR, Editor, Anadolu Universitesi, Eskisehir, pp.59-77,
2017

Refereed Congress / Symposium Publications in Proceedings

I. Users Versus Non-users: The Impact of Experience on Hotel Guests’ Attitudes Towards Service

Robots in Hotels
BRYLSKA P., COBANOGLU C.,, DOGAN S.
ENTER 2022: Information and Communication Technologies in Tourism 2022, 11 January 2022

II. Lisans Diizeyinde Turizm Egitimi Alan Ogrencilerin Mezuniyet Metaforlari: Ondokuz Mayis
Universitesi Ornegi
KELES Y., DOGAN S., KAYA M.
20. Ulusal Turizm Kongresi, Eskisehir, Turkey, 16 - 19 October 2019, vol.3, pp.881-886

III. Hotel Managers’ Thoughts Towards New Technologies and Service Robots’ at Hotels: A Qualitative
Study in Turkey
DOGAN S., VATAN A.
Global Conference on Business and Economics, Istanbul, Turkey, 30 September - 03 October 2019, vol.1, pp.132

IV. Misafirler, Hizmet Robotlar1 Hakkinda Ne Diisiiniiyor? Tripadvisor’daki Yorumlara Yénelik Bir
Arastirma
DOGAN S., VATAN A.
THE THIRD INTERNATIONAL CONGRESS ON FUTURE OF TOURISM: Innovation, Entrepreneurship and
Sustainability, Mersin, Turkey, 26 - 28 September 2019, vol.1, pp.851-852

V. The Analysis of Google Play Augmented Reality Applications from The Perspective of Tourism
Marketing
CELTEK E., DOGAN S.
The Third International Congress on Future of Tourism: Innovation, Entrepreneurship and Sustainability
(Futourism 2019) (TURKEY), Mersin, Turkey, 26 - 28 September 2019



VI. Artvin’in Ugiincii Yag Turizmi Potansiyelinin Belirlenmesine Yénelik Bir Arastirma
AKBAS Y. Z., KAYA M., DOGAN S.
Uluslararasi Artvin Sempozyumu, Artvin, Turkey, 18 - 20 October 2018
VIL. Tripadvisor’da Tiirk Hava Yollar1 i¢in Yapilan Degerlendirmelerin incelenmesi
GUNGOR 0., YOCEL GUNGOR M., DOGAN .
The Second International Congress on Future of Tourism: Innovation, Entrepreneurship and Sustainability, 27 - 29
September 2018
VIII. Turizm Rehberligi Ogrencilerinin "Turist Rehberi”’ne iligkin Algilarinin Metafor Analizi ile
incelenmesi
DOGAN S., KELES Y.
The Second International Congress on Future of Tourism: Innovation, Entrepreneurship and Sustainability, 27 - 29
September 2018
IX. Turizm isletmeciligi Ogrencilerinin Cittaslow-Yavas $ehir Kavramina Yénelik Bilissel Yapilarinin
Kelime iliskilendirme Testi Araciligiyla incelenmesi
COSKUN E., DOGAN S.
The Second International Congress on Future of Tourism: Innovation, Entrepreneurship and Sustainability, Mersin,
Turkey, 27 - 29 September 2018
X. “Tiirk Mutfag1” Hashtag’i ile Instagram’da Paylagsilan Fotograflarin igerik Analizi Yontemiyle
Incelenmesi
GUNGOR 0., DOGAN S., YUCEL GUNGOR M.
Uluslararasi Gastronomi Turizmi Aragtirmalar1 Kongresi, 20 - 22 September 2018
XI. Deaflympics 2017 Samsun’a Yonelik Instagram Paylasimlarinin Samsun’u Tanitma Ag¢isindan
incelenmesi
AKBAS Y. Z., KELES Y., DOGAN .
6. Uluslararasi Bilim Kiiltiir ve Spor Kongresi / 6th International Conference on Science Culture and Sport, Lviv,
Ukraine, 25 - 27 April 2018, pp.98
XII. Turizm Pazarlamasinda Fenomenlerin ve Instagram’in Onemi:Fenomen Pazarlama Kanal Olarak
Instagram’da Bir Arastirma
ERGUN N, BAYRAK R., DOGAN S.
VII. Ulusal III. Uluslararasi Dogu Akdeniz Turizm Sempozyumu, 20 - 21 April 2018
XIII. Turizm isletmeciligi Ogrencilerinin Mutfak Departmanina Yonelik Algilamalari: Ondokuz Mayis
Universitesi Ornegi
DOGAN S., GAKIR KELES M.
Gastronomi Kongresi, Ankara, Turkey, 22 - 25 March 2018
XIV. 5 Yildizhi Otellerin Sundugu Yiyecek-icecek Hizmetlerinin Degerlenmesinde Kusaklararasi Farklarin
Belirlenmesi: Lara-Kundu Otelleri Uzerine Bir Arastirma
DOGAN S., YUCEL GUNGOR M., GUNGOR 0.
Gastronomi Kongresi, Turkey, 22 - 25 March 2018
XV. Trabzon ve Cevresinde Faaliyet Gosteren Konaklama Isletmelerinin Trivago.Com Web Sitesindeki
Puanlamalara Gore Degerlendirilmesi
DOGAN S., YOCEL GUNGOR M., GUNGOR 0.
DOKAP BOLGESI ULUSLARARASI TURIZM SEMPOZYUMU, 23 - 24 October 2017
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